
                                               Return Policy 
 
 
• Use the checklist to verify that all parts have been received. 
 

• You may return the product within five business days after receipt. All 
parts must kept intact (without any locking) and remaining in their 
original packing. Please contact Cal Best Pak at (510) 481-9911 between 
8am-5pm (PST), Mon-Fri. to report that you are returning the product. 

 

• Refund check will be sent upon receipt of the returned product.  There is 
a $40 restocking fee. 

 

• If any part(s) is missing, please contact Cal Best Pak immediately during 
normal business hours.  The missing part(s) will be shipped as quickly as 
possible. 


